The future of mobile voice: scenarios for market evolution 17 Introduction and near-term impact of VolP

Operators control both voice and data tariffs and can
therefore minimise cannibalisation from OTT services

e Mobile voice prices continue to fall steadily and Figure 5: Mobile handset ARPU by service, Western Europe,
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We have developed three scenarios for how the market will
look in 2017

Figure 8: Descriptions of the three scenarios and key words associated with each [Source: Analysys Mason, 2011]
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“The long-term, trusted
relationship with the operator
remains key. Most customers

continue to use their operator for
the communications services
they value the most.”
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“Customers turn to a single
provider for a suite of advanced
communications services, which

are simple to use.”
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