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Country modelled 

individually:

▪ Micro (0–9 

employees)

▪ Small (10–49 
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▪ Medium-sized 

(50–249 

employees)

▪ Large (250+ 

employees)

Fixed

ICT

▪ Narrowband voice

▪ VoBB

▪ ADSL/SDSL, vDSL, 
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FWA, other fixed 

broadband

▪ Dedicated 

connections: 

below 100Mbit/s, 

100Mbit/s and up 

to 1Gbit/s and at 

least 1Gbit/s

▪ Pay TV

BUSINESS SIZES

WHO SHOULD READ THIS REPORT

This report presents commentary on the data available at 

the time of writing. However, we constantly refine and 

refresh our data, so please visit the Analysys Mason 

DataHub to view the latest data associated with this report.  
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About this report

This document is for Analysys Mason’s subscription service customers only. Usage is subject to the terms and conditions in our 

copyright notice. 1 For the complete data set, see Analysys Mason’s DataHub. 2 See service taxonomy in the ‘Forecast methodology 

and assumptions’ section of this report.

This report analyses the demand for telecoms and ICT services by 

micro, small, medium-sized and large enterprises, expressed in 

terms of revenue, the number of connections or users and the 

average revenue per user (ARPU).1

The report highlights that operator business revenue in Turkey is 

expected to increase rapidly in local currency terms between 

2021 and 2026, and identifies the key drivers behind this trend.

It quantifies the market for fixed and mobile voice and data 

services, IoT connectivity services and ICT services including 

security, co-location and hosting, SaaS and IaaS/PaaS.

The report is based on several sources, including the Turkish 

Statistical Institute, the Information and Communication 

Technologies Authority (BTK), operator reporting and other third-

party reports, as well as Analysys Mason’s surveys on businesses’ 

telecoms and ICT usage.

▪ Operators that want to identify key areas for revenue growth, both in 

terms of business segments and individual services.

▪ Vendors that are considering targeting the business market.

▪ Third-party service providers that are seeking to collaborate with 

operators.

▪ Turkey

http://www.analysysmason.com/datahub
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Operator business revenue from retail telecoms and ICT 

services in Turkey will grow from TRY15.9 billion in 2021 to 

TRY26.8 billion in 2026, at a CAGR of 11%.

Retail revenue growth in Turkey is supported by businesses’ 

increased adoption of fixed and mobile data services. The 

number of users of ICT services (including cloud and security 

services) will also grow. Unit prices for many services are also 

rising, reflecting high levels of inflation in the country.1

We expect strong revenue growth for operators in local currency 

terms, but the value of this growth will be seriously eroded by 

moving exchange rates. Annual revenue growth in local currency 

is forecast to be +11%, but this equates to –12% in euros. 

Mobile service revenue will rise quickly due to the increasing take-

up of handset data services and growth in the number of IoT 

deployments. Connection volumes will also grow in line with rising 

employment.

Revenue from fixed broadband services will increase strongly, 

especially in regions where FTTP services are becoming available. 

However, we expect flatter revenue from legacy fixed voice 

services and from dedicated connections. 

Most operators are investing in developing their IT capabilities, 

particularly for cyber security. We expect that this trend will 

continue during the forecast period, thereby supporting growth in 

ICT services revenue.

Figure 4: Telecoms operator retail revenue from businesses by 

service type and share of total market, Turkey, 2017–20262,3
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Operator business services revenue growth in Turkey is driven partly by inflation

1 For more information, see Analysys Mason’s Pricing in a high-inflation environment: operators can learn from their counterparts in Turkey. 2 Revenue from 

businesses purchasing consumer products is excluded from our business revenue estimates, in line with operator reporting practice. 3 See the ‘Presentation 

of results’ slide in the ‘Forecast methodology and assumptions’ section of this report for full definitions of the aggregate categories presented in the figures.

Mobile services Fixed services

ICT services

Fixed servicesMobile services

Business revenue:

Business revenue

as share of total: All services including ICT

https://www.analysysmason.com/research/content/articles/high-inflation-pricing-rdmm0/
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We estimate that the addressable market for operators to 

deliver ICT services to businesses in Turkey will rise from 

TRY10.7 billion in 2021 to TRY27.8 billion in 2026.

The adoption of public cloud services is relatively low in Turkey, 

but many businesses are accelerating their digital transformation 

plans as a result of the COVID-19 pandemic. Businesses of all 

sizes will adopt more productivity-related SaaS solutions and 

storage applications. Larger enterprises are adopting a more-

sophisticated set of applications and are migrating from private 

cloud to IaaS solutions. The addressable market for public cloud 

services for businesses is expected to grow at a CAGR of 25%. 

However, co-location and hosting will also continue to generate 

revenue growth for operators.

Revenue from security services will also grow rapidly for 

businesses of all sizes, at an expected CAGR of 17%. Revenue 

from enterprise mobility services (which includes that from mobile 

security services) will grow at a similar rate. Unified 

communications and hosted voice revenue will also grow quickly, 

but from a small base.

Many ICT services are dominated by global IT providers, but 

operators also have the opportunity to gain share, often via 

acquisitions and partnerships. Many Turkish operators already 

have partnerships with one or more security vendors, and some 

have developed vertical offerings including those for the 

healthcare and education markets.

Figure 11: Addressable ICT services retail revenue from 

businesses by service type, Turkey, 2017–20261
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The addressable market for public cloud services is expected to increase rapidly 

during the forecast period

1 See the ‘Presentation of results’ slide in the ‘Forecast methodology and assumptions’ section of this report for full definitions of 

the aggregate categories presented in the figures.
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Catherine Hammond (Principal Analyst) is a member of Analysys Mason’s Operator Business Services and IoT research practice. She is the 

lead analyst for the Large Enterprise Strategies programme and manages the business market forecasts for SMEs and large enterprises. She 

has 14 years of experience in the telecoms industry and conducts research on business services including fixed and mobile connectivity, SD-
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Global leaders in TMT management consulting

Analysys Mason is the world’s leading management 

consultancy focused on TMT, a critical enabler of 

economic, environmental and social transformation.

We bring together unparalleled commercial and 

technical understanding to deliver bespoke consultancy 

on strategy, transaction support, transformation, 

regulation and policy, further strengthened by globally 

respected research.

Our clients value our advice which combines deep 

domain knowledge with global reach and local insight 

into markets to help them achieve meaningful business 

results.

We are committed to our clients, employees and 

communities – contributing to a world where technology 

delivers for all.

analysysmason.com/what-we-do
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