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This report presents commentary on the data available at 

the time of writing. However, we constantly refine and 

refresh our data, so please visit the Analysys Mason 

DataHub to view the latest data associated with this report.  
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About this report

This document is for Analysys Mason’s subscription service customers only. Usage is subject to the terms and conditions in our 

copyright notice. 1 Includes USB modem, and mid- and large-screen, but not handset-based data. 2 IoT connections and revenue 

figures include mobile services only. 3 Service revenue is the sum of retail and wholesale revenue. 

Analysys Mason provides detailed 5-year forecasts of the 

telecoms market in North America. 

This report focuses on operators’ core telecoms services in North 

America. It includes discussion of value-added services (VAS), IoT, 

pay TV and operator business services. These services are 

discussed in detail in our other research programmes. This report 

also includes metrics related to equipment revenue.

Our forecasts are informed by on-the-ground, regional market 

experts from our topic-led research programmes and our 

consulting division, as well as external interviews. In addition to 

our robust set of historical data, our forecasts draw on a unique 

and in-house modelling tool, which applies a rigorous procedure 

(reconciling different sources, standard definitions, top-down and 

bottom-up modelling). 

Our forecasts take the effects of the COVID-19 pandemic into 

account. They also consider 5G developments, new business 

models and VAS.
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Figure 1: Geographical coverage of this report
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About this report: geographical coverage
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Date Countries Metrics Reason for update

March 2023 All countries and regional total

Business demographics, dedicated connections, ICT – operator 

revenue, business/residential fixed broadband connections, 

business/residential retail revenue (total mobile, total fixed, total 

telecoms) and associated totals

New business forecasts

December 2022 All countries and regional total
GDP, population and results depending on these metrics (such as 

revenue per capita and penetration)

New socioeconomic data 

published by IMF (GDP) and 

United Nations (population)

December 2022 All countries and regional total
IoT connections and revenue, total mobile connections and 

revenue
New IoT forecasts

September 2022 All All Full core update (this report)

Figure 2: Log of data updates for the core forecasts for North America
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About this report: log of data updates

The latest version of the data is always available in the Analysys Mason DataHub, our online database tool.

The forecast for North America was fully refreshed in September 2022, based on historical data to 1Q 2022. We constantly review and 

refresh our forecasts and check their validity against actual historical data as it emerges. A number of forecast elements are imported from 

specialist work in other Analysys Mason programmes, and the data is included in our overall forecasts as soon as possible. Figure 2 shows 

the changes to the data set since this report was originally published. 

Source: Analysys Mason

https://www.analysysmason.com/what-we-do/practices/research/datahub/
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The fast roll out of mid-band 5G will accelerate the adoption of 

5G services.

Operators in the USA have achieved nationwide low-band 5G 

coverage, but the technology provides a minimal speed advantage 

over 4G. Operators in both Canada and the USA are now rolling 

out mid-band 5G and have ambitious targets for 2023–2025. 

MNOs in the USA are planning to cover between 200 million and 

250 million people with mid-band 5G by 2023–2025, while 

regulator in Canada has mandated MNOs to cover 90% and 97%  

of the population in their mobile mid-band LTE footprints with 5G 

within 5 years and 7 years, respectively. 

We expect that the availability of mid-band 5G services will 

accelerate the adoption of 5G services. Indeed, we forecast that 

the 5G share of mobile connections will increase from only 11% in 

2021 to 90% in 2027. The rapid adoption of new services will also 

be supported by operators’ 5G monetisation strategies because 

they typically do not charge a premium for 5G services. As a 

result, 5G will affect mobile ARPU only indirectly.

The increasing adoption of 5G services will translate into 

higher data usage.

We expect that mid-band 5G, which can provide better bandwidth 

than 4G, will lead to an increase in data consumption in NA. We 

forecast that the data traffic per connection will more than triple 

within the forecast period and will reach 38.5GB per month in 

2027. 

Mobile: the 5G share of connections will reach 90% by 2027 due to the roll out of 

mid-band 5G

Figure 11: Mobile connections by plan and 5G share of 

connections, North America, 2017–2027 (million)

Figure 12: Mobile data traffic per connection, North America, 

2017–2027 (GB per month)
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The latest policies show the government’s intent to bring down 

prices. 

The minister of Innovation, Science and Industry issued a policy in 

May 2022 that requires the CRTC to lay out new rules to lower 

prices and improve telecoms services. 

The latest policy stated that the CRTC must:

▪ achieve more-affordable prices by enhancing wholesale 

internet access competition

▪ increase competition for more-affordable tariffs by 

supporting the growth of the MVNO sector

▪ better inform consumers of available services with improved 

transparency and clarity of service pricing

▪ facilitate service deployment and improve regulations.

The regulator has successfully reduced mid-range postpaid tariffs 

by 25% compared to those in early 2020. However, postpaid 

ARPU is still expected to grow slightly during the forecast period 

due to the migration of data-focused customers to higher-tier 

packages with larger data allowances (and sometimes also faster 

5G speeds). 

Wholesale rates will remain unchanged under the new policy. The 

CRTC set out to lower fixed wholesale rates in 2019, but it faced 

strong opposition from operators, and eventually agreed to 

prioritise coverage improvements over lowering fixed tariffs.

5G adoption is set to grow, boosted by the allocation of mid-

band spectrum in mid-2021.

The auction for 5G spectrum in the 3.5GHz band was concluded 

in July 2021. Successful bidders are required to cover 90% of the 

population in their mobile mid-band LTE footprints with 5G within 

5 years and 97% within 7 years. Rogers launched 5G services 

using mid-band spectrum in Nanaimo in March 2022, and has  

plans for nationwide deployment.

The low-band spectrum that MNOs currently use for 5G offers

only a marginal speed increase over 4G. The adoption of mid-

band 5G should therefore boost the overall take-up of 5G services 

due to its improved performance. Indeed, we expect that the 5G 

share of connections will grow to 75% by 2027 (from 35% in 

2022). 
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Canada: the government is working to bring down prices for consumers; the 

adoption of 5G is expected to increase over the forecast period
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Global leaders in TMT management consulting

Analysys Mason is the world’s leading management 

consultancy focused on TMT, a critical enabler of 

economic, environmental and social transformation.

We bring together unparalleled commercial and 

technical understanding to deliver bespoke consultancy 

on strategy, transaction support, transformation, 

regulation and policy, further strengthened by globally 

respected research.

Our clients value our advice which combines deep 

domain knowledge with global reach and local insight 

into markets to help them achieve meaningful business 

results.

We are committed to our clients, employees and 

communities – contributing to a world where technology 

delivers for all.

analysysmason.com/what-we-do
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Our research programmes
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