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This report presents commentary on the data available at 

the time of writing. However, we constantly refine and 

refresh our data, so please visit the Analysys Mason 

DataHub to view the latest data associated with this report.  
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About this report

1 For the complete data set, see Analysys Mason’s DataHub.
2 See service taxonomy in the ‘Forecast methodology and assumptions’ section of this report.

This report analyses the demand for telecoms and ICT services by 

micro, small and medium-sized enterprises (MSMEs) and large 

enterprises, expressed in terms of revenue, the number of 

connections or users and the average revenue per user (ARPU).1

The report highlights that operator business revenue in Israel is 

expected to grow slightly between 2020 and 2025 and identifies 

the key drivers behind this trend.

It quantifies the market for fixed and mobile voice and data 

services, IoT connectivity services and ICT services including as 

security, co-location and hosting, SaaS and IaaS/PaaS.

The report is based on several sources, including data from the 

Israeli Central Bureau of Statistics, operator reporting and other 

third-party reports, as well as Analysys Mason’s surveys on 

businesses’ telecoms and ICT usage.

▪ Operators that want to identify key areas for revenue growth, both in 

terms of business segments and individual services.

▪ Vendors that are considering targeting the business market.

▪ Third-party service providers that are seeking to collaborate with 

operators.

▪ Israel

http://www.analysysmason.com/datahub
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We forecast that operators’ retail revenue from businesses in 

Israel will remain largely stable at around ILS4.8 billion 

between 2020 and 2025.

Business revenue accounted for around 45% of the total operator 

revenue in 2020. We expect that this proportion will remain fairly 

constant throughout the forecast period.

Fixed services accounted for 54% of operators’ total business 

revenue in 2020. The market is saturated, and penetration is 

high. However, there is still potential for some revenue growth 

driven by the expansion of both the economy and the population 

and the migration to higher-speed cable and fibre connections. 

This will help to offset the decline in fixed voice revenue (which 

will fall at a CAGR of –4% over the next 5 years). 

Mobile voice and messaging revenue will also drop at a CAGR of     

–19% due to intensified price competition and reductions in 

mobile termination rates. Mobile data revenue growth will not be 

sufficient to counteract this rapid decline. However, the handset 

data share of mobile revenue (including IoT) will reach 88% by 

2025 (up from 70% in 2020).

Most operators are active providers of ICT services (such as 

security and cloud). We expect that the demand for these services 

will accelerate as the economy recovers after the COVID-19 

pandemic. This will benefit operators, even though ICT services 

will only account for 7.0% of operators’ business revenue in 2025.

Figure 4: Telecoms operator retail revenue from businesses by 

service type and share of total market, Israel, 2016–20251
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The demand for ICT, IoT and data services will help to compensate for the rapidly 

shrinking revenue from mobile voice and messaging services

1 See the ‘Presentation of results’ slide in the ‘Forecast methodology and assumptions’ section of this report for full definitions of 

the aggregate categories presented in the figures.

Mobile services Fixed services

ICT services

Fixed servicesMobile services

Business revenue:

Business revenue

as share of total: All services including ICT
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Large and medium-sized businesses offer moderate revenue growth opportunities, 

while revenue from smaller businesses will decline between 2020 and 2025

1 Total employees includes self-employed workers and sole traders, but excludes informal workers. 2 See the ‘Presentation of 

results’ slide in the ‘Forecast methodology and assumptions’ section of this report for full definitions of the aggregate categories 

presented in the figures. 

Figure 6: Percentages of retail revenue, total employees and 

total business sites by business size, Israel, 20201,2

Most of the operator revenue from large enterprises will come 

from dedicated connectivity and ICT services.

The largest increases in revenue from large enterprises will come 

from mobile IoT and ICT services. However, fixed voice revenue 

from this segment will fall by 21% during 2020–2025.

Revenue from small and micro enterprises will fall slightly during 

this period because of the continued substitution of fixed lines by 

mobile lines and the commoditisation of mobile voice. Most fixed 

broadband revenue growth will come from micro enterprises.

Operators’ business revenue from medium-sized enterprises will 

remain largely static. Revenue growth from this segment will 

mostly come from mobile data and ICT services.

Figure 7: Telecoms operator retail revenue from businesses by 

service type and business size, Israel, 2020 and 20252
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Karim Yaici (Senior Analyst) is a lead analyst for Analysys Mason's The Middle East and Africa regional research programme and a contributor 

to the IoT Platforms and Technology programme. His primary areas of specialisation include operators' digital strategies, new telecoms 

opportunities and challenges, consumer and enterprise trends in MEA and IoT platforms. He is also a regular speaker and moderator at regional 

telecoms events. Karim has provided recommendations to operators, telecoms solution vendors and regulatory bodies on areas encompassing 

market review, investment potential, best practices and strategic responses to competitive threats. He has also carried out several studies on 

5G and IoT and has contributed extensively to the market assessment and forecasting of different verticals in the telecoms industry. 
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Consulting

We deliver tangible benefits to clients across the telecoms 

industry: 

▪ communications and digital service providers, vendors, 

financial and strategic investors, private equity and 

infrastructure funds, governments, regulators, broadcasters 

and service and content providers

Our sector specialists understand the distinct local challenges 

facing clients, in addition to the wider effects of global forces.

We are future-focused and help clients understand the challenges 

and opportunities new technology brings.

Research

Our dedicated team of analysts track and forecast the different 

services accessed by consumers and enterprises.

We offer detailed insight into the software, infrastructure and 

technology delivering those services.

Clients benefit from regular and timely intelligence, and direct 

access to analysts.

Analysys Mason’s consulting services and research portfolio
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Analysys Mason’s consulting and research are uniquely positioned
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Research from Analysys Mason
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