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This report presents commentary on the data available at 

the time of writing. However, we constantly refine and 

refresh our data, so please visit the Analysys Mason 

DataHub to view the latest data associated with this report.  
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About this report

This document is for Analysys Mason’s subscription service customers only. Usage is subject to the terms and conditions in our 

copyright notice. 1 Includes USB modem, and mid- and large-screen, but not handset-based data. 2 IoT connections and revenue 

figures include mobile services only. 3 Service revenue is the sum of retail and wholesale revenue. 

Analysys Mason provides detailed 5-year forecasts of the 

worldwide telecoms market. 

This report focuses on operators’ core telecoms services 

worldwide. It includes discussion of value-added services (VAS), 

IoT, pay TV and operator business services. These services are 

discussed in detail in our other research programmes. This report 

also includes metrics related to equipment revenue.

Our forecasts are informed by on-the-ground, regional market 

experts from our topic-led research programmes and our 

consulting division, as well as external interviews. In addition to 

our robust set of historical data, our forecasts draw on a unique 

and in-house modelling tool, which applies a rigorous procedure 

(reconciling different sources, standard definitions, top-down and 

bottom-up modelling). 

Our forecasts consider 5G developments, new business models 

and VAS.
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Date Regions Metrics Reason for update

April 2023 All regions and worldwide total All metrics
Full core update based on 3Q 

2022 data (new report to follow)

April 2023 All regions and worldwide total

Business demographics, dedicated connections, ICT – operator 

revenue, business/residential fixed broadband connections, 

business/residential retail revenue (total mobile, total fixed, total 

telecoms) and associated totals

Revised business forecasts

February 2023 EMAP, WE and worldwide total All metrics
Full core updated based on 2Q 

2022 data

January 2023 SSA, MENA and worldwide total

Business demographics, dedicated connections, ICT – operator 

revenue, business/residential fixed broadband connections, 

business/residential retail revenue (total mobile, total fixed, total 

telecoms) and associated totals

New business forecasts

December 2022 DVAP and worldwide total

Business demographics, dedicated connections, ICT – operator 

revenue, business/residential fixed broadband connections, 

business/residential retail revenue (total mobile, total fixed, total 

telecoms) and associated totals

New business forecasts

December 2022 All regions
GDP, population, and results depending on these metrics (such 

as revenue per capita, penetration)

New socioeconomic data 

published by IMF (GDP) and 

United Nations (population)

December 2022 All regions
IoT connections and revenue, total mobile connections and 

revenue
New IoT forecasts

Figure 1: Log of data updates for the worldwide core forecasts
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About this report: log of data updates

Source: Analysys Mason
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Date Regions Metrics Reason for update

December 2022 CEE and worldwide total All metrics
Full CEE core update based on 2Q 

2022 data

August 2022 All All Full core update (this report)

Figure 1: Log of data updates for the worldwide core forecasts
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About this report: log of data updates

The latest version of the data is always available in the Analysys Mason DataHub, our online database tool.

The worldwide forecast was fully refreshed in August 2022, based on historical data to 3Q 2021. We constantly review and refresh our 

forecasts and check their validity against actual historical data as it emerges. A number of forecast elements are imported from specialist 

work in other Analysys Mason programmes, and the data is included in our overall forecasts as soon as possible. Figure 1 shows the 

changes to the data set since this report was originally published. 

Source: Analysys Mason

https://www.analysysmason.com/what-we-do/practices/research/datahub/
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Retail revenue from fixed and ICT services worldwide will grow 

at a CAGR of 3.0% between 2021 and 2026.

The COVID-19 pandemic has had significant long-term effects on 

the fixed market. The demand for high-speed connectivity driven 

by the drastic increase in the number of remote workers will 

remain high during the forecast period. Enterprises are changing 

their operating models; more activities are performed remotely

and the adoption of ICT solutions (such as cloud and security 

services) is increasing. As a result, retail revenue in the fixed 

residential and ICT service segments will increase at a CAGR of 

3.3% and 9.7%, respectively, over the 5-year period to 2026.

The number of FTTP connections worldwide will increase by 

37.5% between 2021 and 2026 to reach 1.2 billion.

Most operators worldwide have set ambitious FTTP roll-out targets 

to meet the demand for high-speed connectivity. Operators are 

exploring various options to fund their FTTP roll-outs because the 

cashflow generated by business-as-usual activities is not always 

enough. These include the divestment of non-essential assets, 

the creation of joint ventures and the carve-out of existing FTTP 

networks.2 Governments are aiming to expand the coverage of 

ultra-fast broadband services in order to improve competition, 

and are subsidising network roll-outs in areas that are 

uneconomical for operators.

Fixed and ICT: FTTP take-up among residential customers and the rising adoption of 

ICT solutions by enterprises will drive fixed retail revenue growth worldwide

Figure 16: Broadband connections share by technology,

worldwide, 2016–20261

Figure 17: Retail revenue from fixed and ICT services by 

segment, worldwide (USD billion), 2016–2026
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1 Other broadband technology includes: ADSL, VDSL, sub-5G FWA and all other 'fixed' type broadband connections, including non-

FTTB/P LAN, powerline technologies and WLAN connections. 2 For more information, see Analysys Mason’s FTTx coverage and 

capex: worldwide trends and forecasts.
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https://www.analysysmason.com/research/content/regional-forecasts-/fttx-coverage-capex-rdfi0/
https://www.analysysmason.com/research/content/regional-forecasts-/fttx-coverage-capex-rdfi0/
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Figure 30: Mobile ARPU by plan, Western Europe (USD per 

month), 2016–2026

Figure 32: Mobile retail revenue by service, Western Europe 

(USD billion), 2016–2026

Western Europe: mobile
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Figure 31: Cellular data traffic per handset connection,

Western Europe (GB per month), 2016–2026

Figure 29: 4G, 5G and contract share of mobile connections, 

Western Europe, 2016–2026
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About the author
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Stefano Porto Bonacci (Senior Analyst) is a member of the Regional Markets research practice and contributes mainly to the Asia–Pacific and 

Global Telecoms Data and Financial KPIs research programmes. He focuses on market sizing, market forecasting and analysing operators’ 

strategies. Prior to joining Analysys Mason, he gained experience as an economic analyst in the telecoms and financial sectors of the European 

Commission and at an economic policy think-tank. He holds an MSc in economics from Bocconi University.
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Global leaders in TMT management consulting

Analysys Mason is the world’s leading management 

consultancy focused on TMT, a critical enabler of 

economic, environmental and social transformation.

We bring together unparalleled commercial and 

technical understanding to deliver bespoke consultancy 

on strategy, transaction support, transformation, 

regulation and policy, further strengthened by globally 

respected research.

Our clients value our advice which combines deep 

domain knowledge with global reach and local insight 

into markets to help them achieve meaningful business 

results.

We are committed to our clients, employees and 

communities – contributing to a world where technology 

delivers for all.

analysysmason.com/what-we-do
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Our research programmes
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Our areas of expertise
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Analysys Mason Limited. Registered in England and Wales with company number 05177472. Registered office: North West Wing Bush House, Aldwych, London, England, WC2B 4PJ.

We have used reasonable care and skill to prepare this publication and are not responsible for any errors or omissions, or for the results obtained from the use of this publication. The opinions 

expressed are those of the authors only. All information is provided “as is”, with no guarantee of completeness or accuracy, and without warranty of any kind, express or implied, including, but 

not limited to warranties of performance, merchantability and fitness for a particular purpose. In no event will we be liable to you or any third party for any decision made or action taken in 

reliance on the information, including but not limited to investment decisions, or for any loss (including consequential, special or similar losses), even if advised of the possibility of such losses.

We reserve the rights to all intellectual property in this publication. This publication, or any part of it, may not be reproduced, redistributed or republished without our prior written consent, nor 

may any reference be made to Analysys Mason in a regulatory statement or prospectus on the basis of this publication without our prior written consent.

© Analysys Mason Limited and/or its group companies 2022.
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