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This report presents commentary on the data available at 

the time of writing. However, we constantly refine and 

refresh our data, so please visit the Analysys Mason 

DataHub to view the latest data associated with this report.  
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This document is for Analysys Mason’s subscription service customers only. Usage is subject to the terms and conditions in our 

copyright notice. 1 Includes USB modem, and mid- and large-screen, but not handset-based data. 2 IoT connections and revenue 

figures include mobile services only. 3 Service revenue is the sum of retail and wholesale revenue.

Analysys Mason provides detailed 5-year forecasts of the 

telecoms market in Latin America. 

This report focuses on operators’ core telecoms services in Latin 

America. It includes discussion of value-added services (VAS), IoT, 

pay TV and operator business services. These services are 

discussed in detail in our other research programmes. This report 

also includes metrics related to equipment revenue.

Our forecasts are informed by on-the-ground, regional market 

experts from our topic-led research programmes and our 

consulting division, as well as external interviews. In addition to 

our robust set of historical data, our forecasts draw on a unique 

and in-house modelling tool, which applies a rigorous procedure 

(reconciling different sources, standard definitions, and top-down 

and bottom-up modelling). 

Our forecasts take the effects of the COVID-19 pandemic into 

account. They also consider 5G developments, new business 

models and VAS.

About this report
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Figure 1: Geographical coverage of this report
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About this report: geographical coverage
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Date Countries Metrics Reason for update

April 2023 All countries and regional total All metrics
Full core update based on 3Q 

2022 data (new report to follow)

December 2022 All countries and regional total
GDP, population and results depending on these metrics (such as 

revenue per capita and penetration)

New socioeconomic data 

published by IMF (GDP) and 

United Nations (population)

December 2022 All countries and regional total IoT connections and revenue, total mobile connections and revenue New IoT forecasts

May 2022 All
All monetary values, primarily affecting common currency results 

(USD/EUR) rather than local currency

Rebased to use actual 2021 

exchanges rates and re-forecast 

exchange rates beyond 2021. 

Constant EUR and USD results 

now based to 2021 i.e. USD 

(2021)/EUR (2021)

April 2022 All Fixed broadband connections and revenue by technology

New insight into the fixed 

broadband market from our FTTx 

capex forecasts

April 2022
Brazil, Chile, Mexico and 

regional total

Business demographics, dedicated connections, ICT (operator 

revenue, business/residential fixed broadband connections, 

business/residential retail revenue (total mobile, total fixed, total 

telecoms)) and associated totals

Annual update of operator 

business forecasts

Figure 2: Log of data updates for the core forecasts for Latin America
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About this report: log of data updates

Source: Analysys Mason
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Date Countries Metrics Reason for update

January 2022 All All New forecast

Figure 2: Log of data updates for the core forecasts for Latin America
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About this report: log of data updates

The latest version of the data is always available in the Analysys Mason DataHub, our online database tool.

The forecast for Latin America was fully refreshed in January 2022, based on historical data to 2Q 2021. We constantly review and refresh 

our forecasts and check their validity against actual historical data as it emerges. A number of forecast elements are imported from 

specialist work in other Analysys Mason programmes, and the data is included in our overall forecasts as soon as possible. Figure 2 shows 

the changes to the dataset since this report was originally published. 

Source: Analysys Mason

https://www.analysysmason.com/what-we-do/practices/research/datahub/


Latin America telecoms market: trends and forecasts 2021–2026

1 For more information, see Analysys Mason’s Pay-TV services worldwide: trends and forecasts.
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Connections:

ASPU:

Cable TV          IPTV          DTH          Pay-DTT          Operator OTT

Cable TV          IPTV          DTH          Pay-DTT          Operator OTT

Figure 18: Pay-TV connections and ASPU by access technology, 

Latin America, 2016–2026

Pay-TV penetration will decline considerably in Mexico and  

Brazil, the two largest pay-TV markets in the region.

The economic situation following the COVID-19 pandemic, 

combined with OTT video often being cheaper than traditional 

pay-TV, will limit traditional pay-TV growth during the forecast 

period. The recent launches of Star+, HBO Max and Paramount+ 

have increased consumer choice, even if reports of their take-up 

has been mixed. As a result, there will be significant churn to OTT 

services (mainly to Netflix, thanks to its ease of use and large 

content base) and also to illegal services. Traditional pay-TV 

penetration will fall from 34.9% in 2021 to 32.5% in 2026.1

Pay-TV subscriber numbers will stabilise from 2023 onwards.

Strong growth in the take-up of pay-TV services in Argentina and 

Colombia will offset the decline in the number of subscribers in 

other countries from 2023 onwards. However, it is worth noting 

that population growth will partly account for this.

Fibre investments across the region will lead to a growth in the 

number of IPTV subscribers.

Many operators are rolling out fibre services across the region. 

This will drive the take-up of IPTV services because operators are 

offering triple-play bundles as a way of maximising the tariffs that 

they can charge. As a result, the IPTV share of connections is 

expected to grow from 8.2% to 13.3% between 2021 and 2026.

Pay TV: the pandemic and improved OTT video choice will slow the growth in the 

number of traditional pay-TV connections and household penetration will decline
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Source: Analysys Mason

https://www.analysysmason.com/research/content/regional-forecasts-/paytv-forecast-worldwide-rdvs0/
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Claro and VTR plan to form a 50:50 joint venture.

The operators announced their plan in September 2021. The 

transaction is expected to close in 2H 2022 – subject to 

regulatory approval. If successful, the transaction will strengthen 

the position of two operators in the market, but will reduce 

competition. 

5G services were launched in late December 2021.

5G services were launched by three operators – Entel, Movistar 

and WOM. We expect the take-up in 2021 to be limited due to late 

launch date but it will gradually increase to reach 34% in 2026.

Figure 46: FTTP/B connections and FTTP/B share of fixed 

broadband connections, Chile, 2016–2026

Total telecoms service revenue will start to increase following 

consecutive declines since 2017.

The growth in revenue will be driven by a continued increase in 

fixed broadband service revenue and by a sharp increase in the 

number of mobile contract connections (which will lead to growth 

in mobile service revenue) in late 2020 and in 2021.

The number of FTTP/B connections will more than double by 

2026.

Fibre remains the main area of the focus for operators in this 

mostly unsaturated market (fixed broadband household 

penetration was 58% in 2020). In 2021, Telefónica spun off its 

fibre network and sold a 60% stake to KKR to form the country’s 

first InfraCo. In addition, Mundo invests heavily in fibre and 

disclosed plans to replace Telefónica as the leader of the fibre 

market, aiming to cover 4 million homes with its network by the 

end of 2022. Even the largest cable operator in the country VTR 

shifted its focus towards fibre and 75% of its newly connected 

households in 2020 were covered with fibre technology instead of 

cable. It planned to add another 400 000 new households to its 

fibre footprint in 2021, but no update was available as of 

November 2021. As a result of operators making large 

investments, we expect the number of FTTP/B connections to 

grow at a CAGR of 17.5% between 2020 and 2026, driving the 

total fixed broadband household penetration to 75% in 2026. 

Chile: competition in the fixed market might decline because Claro and VTR 

are planning to form a 50:50 joint venture
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We are experts in the telecoms, media and technology sector
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Our research programmes
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Our areas of expertise
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