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WHO SHOULD READ THIS REPORTKEY QUESTIONS ANSWERED IN THIS REPORT

GEOGRAPHICAL COVERAGEThis report provides market share data for communications 

service provider (CSP) spending on telecoms-specific automated 

assurance software systems and related services for 2021. It 

provides details of how the spending varied by delivery model, 

vendor and region. The report also includes profiles of the leading 

vendors in the market.

It is based on several sources, including:

▪ interviews with CSPs and vendors worldwide

▪ Analysys Mason’s research conducted during the past year.
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▪ What was the overall size of the market (automated assurance 

software systems for the telecoms industry) and what drove this 

spending among CSPs?

▪ Who are the major vendors and what is their share of revenue in the 

automated assurance systems market?

▪ What are the different drivers and growth rates of CSP spending on 

products and professional services?

▪ Vendor strategy teams that need to understand the key areas of 

growth in the automated assurance software systems market.

▪ Product management teams that are responsible for feature 

functionality, and product marketing teams that are responsible for 

market share growth.

▪ Market intelligence teams at vendors that want to understand how 

their competitors compare with each other.

▪ CSPs that are planning digital transformation journeys and want to 

ensure that their current vendors are staying up to date.

▪ Worldwide

▪ Central and Eastern Europe

▪ Developed Asia–Pacific

▪ Emerging Asia–Pacific

▪ Latin America

▪ Middle East and North Africa

▪ North America

▪ Sub-Saharan Africa

▪ Western Europe
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The automated assurance market grew by 3.2% year-on-year in 

2021 after shrinking in 2020 due to delayed investments as a 

result of the COVID-19 pandemic. The overall growth in the 

assurance market has been driven by changes at a network level 

and by the increase in the number of 5G deployments, both of 

which have enabled CSPs to evolve their 5G service offerings. 

Product-related revenue in the automated assurance market 

increased by only 0.4% year-on-year in 2021. Most of the overall 

market growth came instead from professional services; 

professional services revenue increased by 5.6% year-on-year. 

This is because the complexity of 5G infrastructure and services 

means that assurance solutions are being implemented on more-

complex architecture and therefore implementation requires a 

higher degree of custom development and systems integration. 

Furthermore, the use of network analytics for specific use cases 

requires heavy customisation in order to be effective, thereby 

driving additional growth in this area of the market. 

5G and cloud continued to be the key drivers of investment in 

assurance solutions in 2021 because vendors are developing 

new propositions for 5G to support deployments and emerging 

use cases. CSPs are rolling out 5G standalone (SA) and edge 

cloud infrastructure, though this has only a minor impact on the 

automated assurance market in 2021. These deployments will lay 

the groundwork for a new generation of use cases such as 

network slicing, as well as other enterprise-focused and IoT 

services. 

Figure 1: Key drivers of growth in the automated assurance 

market, 2021
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The automated assurance market rebounded in 2021 and grew by 3.2% year-on-

year due to increase demand caused by 5G deployments 

Complexity

of 5G infrastructure

Specific use cases that 

require heavy 

customisation

Increase in the number 
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Global leaders in TMT management consulting

Analysys Mason is the world’s leading management 

consultancy focused on TMT, a critical enabler of 

economic, environmental and social transformation.

We bring together unparalleled commercial and 

technical understanding to deliver bespoke consultancy 

on strategy, transaction support, transformation, 

regulation and policy, further strengthened by globally 

respected research.

Our clients value our advice which combines deep 

domain knowledge with global reach and local insight 

into markets to help them achieve meaningful business 

results.

We are committed to our clients, employees and 

communities – contributing to a world where technology 

delivers for all.

analysysmason.com/what-we-do
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