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Figure 3: Telecoms operator retail revenue from businesses in 

2018 and CAGR for 2018–2023 by enterprise size, Canada2

1 Red denotes a decrease, and green an increase.
2 See the ‘Presentation of results’ slide in the ‘Forecast methodology and assumptions’ section of this report for full definitions of 

the aggregate categories presented in the figures.
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Figure 2: Connections for businesses and CAGRs by type of 

connection, Canada, 2018–20232

Figure 1: Change in telecoms operator retail revenue from 

businesses by service type, Canada, 2018–20231,2

Connection type

Connections 

(thousand)
CAGR

2018 2023 2014–2018 2018–2023

Mobile handsets 4990 5270 3.3% 1.1%

Mobile broadband 810 1040 11.2% 5.2%

Mobile IoT 6500 48 200 46.7% 49.5%

Fixed voice 5300 5000 –0.8% –1.1%

Fixed broadband 1260 1320 5.2% 0.9%

Fixed dedicated lines 247 240 –1.2% –0.6%

Non-wireless IoT 11 000 15 200 10.1% 6.8%
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Consulting

We deliver tangible benefits to clients across the telecoms 

industry: 

▪ communications and digital service providers, vendors, 

financial and strategic investors, private equity and 

infrastructure funds, governments, regulators, broadcasters 

and service and content providers

Our sector specialists understand the distinct local challenges 

facing clients, in addition to the wider effects of global forces.

We are future-focused and help clients understand the challenges 

and opportunities new technology brings.

Research

Our dedicated team of analysts track and forecast the different 

services accessed by consumers and enterprises.

We offer detailed insight into the software, infrastructure and 

technology delivering those services.

Clients benefit from regular and timely intelligence, and direct 

access to analysts.
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