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This report provides:

▪ a 5-year forecast of more than 290 mobile and fixed KPIs 

for Central and Eastern Europe, as a whole and for 16 key 

countries

▪ an in-depth analysis of the trends, drivers and forecast 

assumptions for each type of mobile and fixed service, and 

for key countries

▪ an overview of operator strategies and country-specific 

topics, in order to highlight similarities and differences by 

means of a cross-country comparison

▪ a summary of results, key implications and 

recommendations for mobile and fixed operators.

Our forecasts are informed by on-the-ground regional market 

experts from our topic-led research programmes and our 

consulting division, as well as external interviews. In addition to 

our robust set of historical data, our forecasts draw on a unique 

and in-house modelling tool, which applies a rigorous 

methodology (reconciliation of different sources, standard 

definitions, top-down and bottom-up modelling).
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About this report

1 Includes USB modem, and mid- and large-screen, but not handset-based data.
2 IoT connections and revenue figures include mobile services only.
3 Service revenue is the sum of retail and wholesale revenue.
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Our forecasts are refined throughout the year. This report presents the results 

at the time of publication and will continue to give useful background 

information about key drivers.  However, we recommend that you always use 

the Analysys Mason DataHub to view the latest data associated with this report.

http://www.analysysmason.com/datahub
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Telecoms retail revenue in Central and Eastern Europe (CEE) 

will increase at a CAGR of 2.7% between 2018 and 2024, and 

growth will be visible in most market segments.

The economic outlook for the region remains positive, but the 

pace of GDP growth may decline slightly during the forecast 

period. This should not affect household and business spending 

on telecoms services, and we expect that growth in each of the 

total mobile and fixed service revenue segments will be over 2% 

between 2018 and 2024.

The availability of EU development funds for EU countries and the 

demand for fast broadband connections and mobile data access 

will encourage operators to further invest in their fixed and mobile 

networks. The expansion of LTE and LTE-A networks and 

increasing mobile data usage will be key drivers of telecoms 

revenue growth. Mobile service revenue will account for 55% of 

the overall telecoms service revenue in 2024. Fixed broadband 

network upgrades and specialist business services will remain 

crucial for revenue growth in the fixed segment. Fixed network 

operators will look for opportunities to reduce infrastructure 

costs, and fibre network roll-outs will continue across the region.

The countries that will contribute most to telecoms retail revenue 

growth in the region will be Turkey (44% of the total revenue 

growth) followed by Russia (21%). Operators in both countries still 

have a significant amount of unmet service demand and will not 

struggle to increase service penetration.

Figure 1: Telecoms and pay-TV retail revenue by type and total 

service revenue, Central and Eastern Europe, 2014–2024

Telecoms service revenue growth will be driven by the demand for data and the 

monetisation of network investments
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Figure 2: Growth in telecoms retail revenue and nominal GDP by country, Central and Eastern Europe, 2018–2024

LTE deployments and broadband network upgrades will drive revenue growth in Ukraine, Turkey and Lithuania.

Increasing LTE service take-up and further migration from prepaid plans to contracts will lead to significant increases in operators’ mobile 

revenue in Turkey and Ukraine. Mobile revenue growth in CEE will be driven by expanding LTE coverage and increasing data usage. 

Investments in next-generation access (NGA) and fixed network upgrades, together with a growing demand for high-speed connections and 

increasing fixed broadband penetration, will keep broadband ASPU steady, despite the potential slowdown in economic growth in CEE.
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The rate of telecoms retail revenue growth mainly depends on LTE network 

expansions, NGA network investments and fixed broadband service take-up 
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Consulting

We deliver tangible benefits to clients across the telecoms 

industry:

▪ communications and digital service providers, vendors, 

financial and strategic investors, private equity and 

infrastructure funds, governments, regulators, broadcasters 

and service and content providers

Our sector specialists understand the distinct local challenges 

facing clients, in addition to the wider effects of global forces.

We are future-focused and help clients understand the challenges 

and opportunities new technology brings.

Research

Our dedicated team of analysts track and forecast the different 

services accessed by consumers and enterprises.

We offer detailed insight into the software, infrastructure and 

technology delivering those services.

Clients benefit from regular and timely intelligence, and direct 

access to analysts.

Analysys Mason’s consulting services and research portfolio
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56



Central and Eastern Europe telecoms market: trends and forecasts 2019–2024

Consulting from Analysys Mason

57



Central and Eastern Europe telecoms market: trends and forecasts 2019–2024

PUBLISHED BY ANALYSYS MASON LIMITED IN

Bush House • North West Wing • Aldwych • London • WC2B 4PJ • UK

Tel: +44 (0)20 7395 9000 • Email: research@analysysmason.com • www.analysysmason.com/research • Registered in England and Wales No. 5177472

© Analysys Mason Limited 2020. All rights reserved. No part of this publication may be reproduced, stored in a retrieval system or transmitted in any form or by any means – electronic, 

mechanical, photocopying, recording or otherwise – without the prior written permission of the publisher.

Figures and projections contained in this report are based on publicly available information only and are produced by the Research Division of Analysys Mason Limited independently of any 

client-specific work within Analysys Mason Limited. The opinions expressed are those of the stated authors only.

Analysys Mason Limited recognises that many terms appearing in this report are proprietary; all such trademarks are acknowledged and every effort has been made to indicate them by the 

normal UK publishing practice of capitalisation. However, the presence of a term, in whatever form, does not affect its legal status as a trademark.

Analysys Mason Limited maintains that all reasonable care and skill have been used in the compilation of this publication. However, Analysys Mason Limited shall not be under any liability for 

loss or damage (including consequential loss) whatsoever or howsoever arising as a result of the use of this publication by the customer, his servants, agents or any third party.

MARCH 2020


