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KEY QUESTIONS ANSWERED IN THIS REPORT WHO NEEDS TO READ THIS REPORT
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This report provides forecasts for communications service 

provider (CSP) spending on telecoms-specific software and related 

services, including in the traditional BSS and OSS application 

categories. It provides details of how spending will vary by delivery 

type, service type and regions. The report also provides 

recommendations for how vendors and CSPs can approach the 

demands of the telecoms industry.

The report forecasts spending in each of the specific segments 

covered in the Analysys Mason telecoms software taxonomy. This 

report is a consolidation of published reports in all software 

segments and an overall forecast. 

About this report

▪ What is the overall size of the telecoms software market?

▪ What are the key drivers of change in the next 5 years?

▪ What are the different drivers and growth rates of CSP spending on 

software products and related professional services?

▪ How does spending vary according to major application segment, region 

and service type?

▪ What are the major drivers and inhibitors that will affect growth rates in 

the telecoms industry?

▪ Product management teams responsible for feature functionality and 

geographical focus, and product marketing teams responsible for market 

share growth.

▪ CSP strategists will understand where technology innovations are 

creating disruption, and understand key areas they should focus on as 

they set out in their digital transformation journeys.

▪ Vendor strategy teams will see where growth is slowing and where it is 

increasing according to different segments, regions and service types.

▪ Professional services vendors that want to understand the growth 

opportunities for the next 5 years.

GEOGRAPHICAL COVERAGE SEGMENT COVERAGE

▪ Worldwide

▪ Central and Eastern Europe

▪ Developed Asia–Pacific

▪ Emerging Asia–Pacific

▪ Latin America

▪ Middle East and North Africa

▪ North America

▪ Sub-Saharan Africa

▪ Western Europe

▪ Analytics

▪ Customer care

▪ Service assurance

▪ Service fulfilment

▪ Service delivery platforms

▪ Revenue management

▪ Network orchestration and 

management systems

▪ Software-controlled networking
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Three key trends expected during 2017–2021

2

Internet-driven software innovations 

promise to revolutionise telecoms 

operations and systems. However, it will 

take a long time for these new 

approaches to predominate in CSPs’ 

operations and their spending for 

software. Throughout the 5-year 

forecast period covered in this report, 

CSPs will deal with old-style systems 

and operations and will gradually, but 

not completely, shift to a new Internet-

scale approach. 

31

CSPs’ determination to reconfigure their 

cost base, coupled with a growing 

confidence in cloud-based solutions, is 

driving growth of SaaS models. Vendors 

are constantly bolstering their software 

and services businesses and, to ensure 

more-stable revenue, they are making 

more of their products available as a 

subscription. CSPs are beginning to 

embrace this model in order to mitigate 

loss of revenue in a highly competitive 

market.

As CSPs adopt new technologies and 

rethink the way they use new methods 

like open source, they will continue to 

heavily depend on professional 

services, but the mix will shift. SIs will 

see more opportunities in the network. 

Managed services will shift to cloud 

computing. Professional services 

companies have many opportunities but 

they will have to dramatically retool to 

be adept with the new Internet-driven 

technology and methods. 

CSPs are applying new web-scale 

technologies to old operating 

methods

Adoption of SaaS models has been 

limited, but it is gradually increasing 

Demand for professional services 

that go beyond technology 

integration, but add business value
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Figure 5: Telecoms software overall revenue 2016, and CAGR 2016–2021, by segment, 

worldwide
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Figure 4: Telecoms software overall revenue by delivery type, worldwide, 2016–2021

Dashboard: Telecoms software worldwide forecast

Figure 3: Telecoms software overall revenue, worldwide, 2016–2021

Key: CC = customer care; NOM = network orchestration and management; RM = revenue 

management; SA = service assurance; SCN = software-controlled networking; SDP = service 

delivery platforms; SF = service fulfilment; 

*This is a subset of overall SCN forecast. Please see SCN forecast for the complete data set.

▪ CSPs will have little overall revenue growth. Therefore, growth in 

software spending will be low. 

▪ The greatest change in spending involves virtualising networks. 

Traditional hardware spend shifts toward more software spending.

▪ Customers’ expectations of the digital experience leads to shifting 

spending in traditional BSS as CSPs press to meet those expectations 

around existing services. 

KEY MARKET TRENDS FOR 2017–2021
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Analysys Mason’s consulting and research are uniquely positioned

CONSULTING

▪ We deliver tangible benefits to clients across the telecoms 

industry:

 communications and digital service providers, vendors, 

financial and strategic investors, private equity and 

infrastructure funds, governments, regulators, 

broadcasters, and service and content providers

▪ Our sector specialists understand the distinct local challenges 

facing clients, in addition to the wider effects of global forces.

▪ We are future-focused and help clients understand the 

challenges and opportunities that new technology brings.

RESEARCH

▪ Our dedicated team of analysts track and forecast the 

different services accessed by consumers and enterprises.

▪ We offer detailed insight into the software, infrastructure and 

technology delivering those services.

▪ Clients benefit from regular and timely intelligence, and direct 

access to analysts.

Analysys Mason’s consulting services and research portfolio
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Consulting from Analysys Mason
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