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WHO SHOULD READ THIS REPORTKEY QUESTIONS ANSWERED IN THIS REPORT

CASE STUDIESThis report analyses the business strategies and solutions of 12 

application-to-person (A2P) messaging players that are mostly 

based in Europe or the USA (but many serve customers globally). 

The report provides recommendations for A2P messaging and 

communications platforms-as-a-service (CPaaS) players.

It is based on several sources, including: 

▪ Analysys Mason’s internal desk research

▪ interviews with 8 of the 12 companies profiled in the report

▪ feedback that Analysys Mason has received from all 12 

companies about their profiles. 

2

About this report

This document is for Analysys Mason’s subscription service customers only. Usage is subject to the terms and conditions in our 

copyright notice.

▪ Who are some of the key players in the CPaaS market, and what are 

their strategies?

▪ How important is it for vendors to offer a suite of third-party apps (for 

example, WhatsApp) to messaging aggregators?

▪ Do CPaaS players consider network-as-a-service (NaaS) APIs to be a 

potential future revenue stream?

▪ Operators that wish to understand A2P and CPaaS vendors 

businesses better.

▪ A2P and CPaaS vendors that wish to understand their competitor's 

strategies. 

▪ Strategists interested in the direction in which the A2P messaging and 

CPaaS industry is heading.

▪ Bandwidth

▪ BICS

▪ Commify

▪ Webex CPaaS solutions 

(CISCO)

▪ Infobip

▪ Kaleyra

▪ KPN

▪ MessageBird

▪ Sinch

▪ Syniverse

▪ Twilio

▪ Vonage (Ericsson)
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